
As Ferdinand Venditti, MD, pres-
ident of the Faculty Practice and
chair of the department of med-
icine, stood on the first floor
neurology/neurosurgery wing of
the new Physicians Pavilion, he
pointed out how convenient the
area will be for patients.

“Patients will be able to
come to this site for diagnosis,
treatment and rehabilitation by
three different specialists all in
this one office,” he said, survey-
ing the bright and open waiting
room. “The guiding principles
used in designing the facility
were the needs, convenience
and care of our patients.”

On May 3, Albany Med offi-
cially unveiled the Physicians
Pavilion, a 45,000-square-foot,
$15 million addition to the west
side of the Medical Center. The
building, which houses the
broadest range of medical and
surgical specialists in north-
eastern New York, allows
patients seeking medical exams,
tests and ancillary services to
receive care in one convenient,
modern location, while enabling
the institution to open at least
22 more beds in the Hospital.

“This expanded and reno-
vated facility stands as a visible
symbol of Albany Medical

Center’s strong and ongoing
commitment to our patients,”
says Albany Med President Jim
Barba. “As more and more
patients seek care at our institu-
tion, we wanted to make access
to our physicians and services as
convenient as possible. This new
facility accomplishes this goal
and we are very excited about

the positive impact it will have
on our patients.” 

Albany Mayor Gerald
Jennings attended a press con-
ference to announce the build-
ing’s grand opening. “We have
access to world class health
care services in our Capital City
because of institutions like the
Albany Medical Center,” he said.
“This hospital is a tremendous
institutional partner in the city
of Albany, and I am pleased
that we could provide financing
through the Albany IDA to
assist with this important facility
expansion. I look forward to a
continued relationship with
the Medical Center, including
as a community partner in the
revitalization of the adjacent
Park South Neighborhood.”

Venditti says he has heard
from many patients that they
find the new facility more
convenient than navigating
through the hospital.

Patient Frank Kearney can
attest to that. The Ballston
Lake resident comes to the
hospital regularly for outpa-
tient treatment and watched
the new facility go up over
the past year. “Everything is
so fresh and new it seems to
perk everyone up—patients

and staff alike,” he says.
When Kearney visits Venditti’s
office for maintenance of his
pacemaker, he says it’s very
convenient that he can have
all his testing in one place. “I
am also so pleased with the
valet parking and the greeters.
It just makes everything so
much easier. I’m using a wheel-

chair and now my wife and I
can get out right at the door
and someone is there with a
smile on their face to help take
me to where I need to go. The
service is truly outstanding.”

Venditti pointed out that
another benefit of the Physi-
cians Pavilion is the camaraderie
it affords health professionals.
“Doctors love this kind of set-
up because it allows us to be
close to other professionals in
varying specialties.” 

The renovation and expan-
sion, which began in the spring
of 2005, consolidates most of
the outpatient physician spe-
cialty services previously located
throughout the hospital and
related testing in one easy-
access site. The Pavilion houses
physicians in cardiology and
cardiovascular surgery, gastro-

enterology, general surgery,
neurology and neurosurgery,
nephrology, nuclear medicine,
oncology/hematology, pedi-
atric services, plastic surgery
and vascular surgery.

In addition, ambulatory 
and specialty services such 
as endoscopy, hyperbaric
oxygen therapy, non-invasive
cardiology testing, non-inva-
sive vascular testing lab, PET/CT
scanning, phlebotomy and
pulmonary function testing
are also located within the
new facility.   

The Physicians Pavilion 
also offers many amenities
such as free valet parking,
modern technology, and an
extended canopy at the
entrance to provide shelter in
inclement weather.

In addition to improving
outpatient services, the Physi-
cians Pavilion also created
additional space within the
hospital to open more beds.
The demand for services at
Albany Med has increased
dramatically in recent years.
From 2002 until 2004, admis-
sions to the Hospital grew by
8.4 percent (2,000 admissions)
while revenue from patients
increased by 12 percent. By
building the Physicians Pavilion
and freeing up space in the
hospital, Albany Med has
increased its capacity to 575
beds-up from 550 beds in 2005. 

Hyman/Hayes was the lead
architectural firm on the con-
struction project and AOW
Associates, Inc., served as the
general contractor. 
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June Telethon
and Radiothon 
To Benefit
Children’s
Hospital
The “Weekend of Miracles,”

consisting of the 22nd

annual Telethon (in associ-

ation with the Children’s

Miracle Network) and

ninth annual Radiothon 

to benefit the Children’s

Hospital will take place

June 1-3. This year, 

WXXA-TV (Channel 23)

and WGY radio (810-AM)

partner once again to raise

money for the region’s

only full-service pediatric

care facility. Listen and

tune in to hear many col-

leagues and their patients

interviewed on the radio

and featured on television.

Radiothon 
WGY-AM (810)

Friday, June 1
5:30 a.m.-7 p.m.

Saturday, June 2
5:30 a.m.-6 p.m.

Sunday, June 3
6-10 a.m.

Telethon 
WXXA-TV (Channel 23)

Sunday, June 3
8 a.m.-6 p.m.

(8-10 a.m. simulcast with
Radiothon)

Barbara Eriole

Eriole, a lab technician in
cytology, was affection-
ately called a “superhu-
man” by her co-workers
for the amount of work
she does in a meticulous
and efficient manner.
Her colleagues say that
Eriole works with great
speed and even greater
attention to detail and
accuracy. One colleague

praised Eriole as the lab’s “universal problem
solver.” The nominator wrote, “Employees from
all the pathology labs and sometimes the clinical
labs come to her with questions and nine times
out of 10 she has the answer.” Another nominator
ended her write-up with these words, “Albany
Med is lucky to have a special person who cares
so much for her job, patients and co-workers the
way Barb does.”

What is your best advice for success on the job?   
With my job, organization is very important. I never know
from day to day how much work I will have until I come in in
the morning. Communicate with and support your fellow
workers. If you help them they will help you.  

How long have you worked at Albany Med?
Nine years in June.

What’s the most rewarding thing about working here?
How my co-workers treat me. They think about me everyday.
They are the best and make it easy for me to come to work
every day.

Where did you go on your last vacation?
My last vacation was in South Carolina to visit my sisters. I did
a few day sightseeing trips and visited the beach on Hunting
Island. Walking on the beach is so relaxing!

Where are you from?
California

Where do you live now?
Schodack

Family?  
I have seven sisters, two foster sisters and one stepbrother. I
have four children and 11 grandchildren.

Who is the person you admire most?  
My husband for all the support and help that he gives me. My
sister Patsy for always being so strong in all the challenging
things she has had to deal with in her life. And all my friends.

Ingredient you must have in your refrigerator?
Yogurt

What was the last book you read?
How to Cope and be a Survivor of Breast Cancer

Do you have any hobbies?
Gardening, walking, biking in nice weather, baking, and
many crafts.

Albany Med names an “Excellence in Customer Service All-Star”
monthly from among employees, volunteers, and vendors who
continuously demonstrate and exceed the expectations for
service. In order to be considered by the Excellence committee,
individuals (or teams of 10 people or fewer) must be nominated
via forms available on the Intranet and in the Human Resources
bins in the Medical Center. 

All-Star

Dr. Rich Uhl and Dr. Marc Fuchs or Capital Region Orthopedic Associates enjoy an
Open House reception held in the Physicians Pavilion on May 3.
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EMS: 
Our Partners in Patient Care

May 20th-26th is national  

Emergency Medical Services (EMS) Week.  

During this week and throughout the year,  

the staff of Albany Medical Center  

pays tribute to our partners  

in the EMS community.  

Thank you for your dedication,  

skill and professionalism.   

Together, we are working to save lives.
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At its February 2007 meeting, the Albany Medical Center Board of
Directors approved a new Strategic Plan for the Medical Center.
The plan, which will guide the Center’s strategic direction for the
years 2007-2009, represents a refinement of the current plan.

The process to review and develop recommendations for a new
plan was led by the Board’s Committee on Strategic Planning,
chaired by Thomas Geisel. The committee began its work in May
2006 with a thorough review of the current plan and an assess-
ment of the key challenges the Medical Center faces in the health
care environment. Working closely with Albany Med’s senior man-
agement team, the committee presented its findings and recom-
mendations to the full Board at the February meeting.

This new plan does not recommend any radical changes in
direction; indeed, Albany Med’s most significant challenge will be
to meet a growing need for our services. From 2001 to 2005, the
Medical Center saw a 25 percent increase in patients requiring
inpatient care, and the number of patients being transferred from
other hospitals increased 80 percent during the same period.

The new plan emphasizes the need to enhance efforts to improve
quality of care and services for patients and their families. “We must
continue our efforts to deliver the highest quality and safest care to
our patients,” said Albany Med President Jim Barba. A critical tool
that will assist this effort will be the continued integration and
implementation of information technology initiatives, he said.

Also, recognizing that the key to a health care provider’s
success is the dedication and expertise of its people, Albany Med
will continue efforts to recruit and retain a dedicated workforce.
A critical challenge will be the difficulty in recruiting physicians,
said Ferdinand Venditti, MD, who led discussions concerning a
growing physician shortage and noted that Albany Med will need
to continue to be creative and committed to recruitment and
keeping physicians here.

The education and research strategies, identified in a distinct
College Strategic Plan, are integrated throughout the Medical
Center’s strategies. “It is the synergy of education, research and
unique clinical services that have distinguished us in the region

and we expect that synergy to continue,” said John Robinson,
chairman of the Board.

“Overall, the plan approved really represents an update to the
previous plan, because given the tremendous success Albany
Med has enjoyed over the last two years, we only needed to
refine, not radically change anything,” noted Geisel.

“Our previous plan has guided us to significant growth,”
added Barba. “We expect this plan will continue to guide us in
serving our community and its needs.”

The Ronald McDonald Family
Room on D-7 in the Children’s
Hospital recently got a make-
over which was unveiled at a
grand re-opening event in
April. Since it opened in 2001,
more than 40,000 visitors have
used the suite as a place to wait,
sleep, or take a break during
visits to the Children’s Hospital.  

Last fall, an all-volunteer
team organized a black-tie
fundraiser to help underwrite
the expense of renovating 
the family room. The goal 
of the committee was to
update the amenities of the
family room and mirror the
warmth and comfort of the
nearby Ronald McDonald

House. $17,641 was raised at
the event.

Renovations began in
January and finishing touches
were completed in early April.

Donors to the project
included Amedore Homes, the
Amedore family, Pembrook
Electric, Solid Surface
Craftsman, G-Kay Construction,

Quality Painting, Schenectady
Flooring, Towne TV,  Rocco
Resselo Plumbing, Best Fire,
Builder’s Kitchen, Best Tile,
Albany Medical Center, Eddies
Aquarium, Apollo Heating,
Deb Bohl and R.M. Care Tile
Contractors. Their donations of
goods and services was in
excess of $70,000.
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Ronald Room in Children’s Hospital Gets a Facelift
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The Grapevine
Did You Know?
• May is National Stroke Month. Stop by an education table that

will be set up in the D-Lobby area from 11am-1pm Wednesday,
May 16. Information about stroke treatment and prevention
will be available from Albany Med stroke professionals, the NYS
Department of Health and the American Heart Association.

• Free 90-minute smoking cessation sessions for employees have
been scheduled for the following dates and times: May 22 and
June 26 from 7:30-9am in MS-112; June 5 from 1-2:30pm in 
MS-112; and June 13 from 11-12:30pm in MS-112. Interested
employees should pre-register by calling 262-3324. Free nico-
tine replacement will be available. 

• The Albany Medical College chapter of AMSA is having a 
cookbook sale, compiled from nutritious recipes submitted by
faculty and students. The website with the order form is:
http://www.docuclique.com/1024px/index.html 

Accomplishments
• Peter Vincent, PhD, and Yong-Xiao Wang, PhD, were recently

promoted to the level of Professor with tenure in the Center
for Cardiovascular Science. Roman Ginnan, PhD, was promoted
to Assistant Professor.

• Carole West, RN, a nurse in the emergency department,
received the Anita Dorr Award at the Emergency Nurse
Association State Conference in April.

• Ashlee Adams, a participant in the Albany Medical College
Science Technology Entry Program (STEP) and a ninth grader at
the Doane Stuart School, won first place in a statewide STEP
poster contest. Her poster, Phobias in Teens, is on display in the
Neil Hellman Lobby next to the Graduate Studies office. Ashlee is
the daughter of Sandra Moses, coordinator of student services.

Save the Date
• A retirement celebration for Dr. Kathleen O’Donnell, who will

be retiring after 30 years as the director of the Nurse Anesthe-
siology Program, will be held June 1 at the Stadium Golf Club,
Schenectady. For more details, call Helene Gregory at 262-4303.

• The Albany Medical College School of Nursing Alumni Reunion
will be held Saturday, May 19. All alumni are invited to attend.
Coffee will be served between 8:30-10:45am on the fourth
floor. At 11am, there will be a “pin ceremony” for the 50-year
class in Huyck Auditorium with luncheon and program at
12:45pm. For more information, contact Jann Luniewski at
LuniewJ@mail.amc.edu.

• The Hudson-Berkshire Chapter of the Society for Neuroscience
is pleased to announce that as part of a Grass Traveling
Scientist Lecture series, James F. Battey, M.D., Ph.D., Director,
National Institute on Deafness and Other Communication
Diseases (NIDCD), will present “Stem Cells: Current Challenges
and Future Promise” from 1-2pm Tuesday, May 22 in Huyck
Auditorium. Battey also is a senior investigator in the G-protein
Coupled Receptor’s Section, NINDS, and is chair of the Stem Cell
Task Force at the National Institutes of Health. For more infor-
mation, contact Dr. Joseph Mazurkiewicz, CNN, President,
Hudson-Berkshire Chapter, at 2-5381.

• A reception for Joan Sherwood, who is retiring after 35 years of
service, will be held from 2-4pm Wednesday, May 23 in the upper
level of Choices Café. 

• Celebrate National Corporate Compliance and Ethics Week with
an event from 2-4 pm Thursday, May 24 in D-105. Meet people
from the corporate compliance & audit department, Office of
Research Affairs, and the Alden March Bioethics Institute. Learn
fun compliance and ethics facts. Spin the “Wheel of Compliance.”
There will be cake, prizes and giveaways.

• A Cancer Survivors’ Day celebration, held in conjunction 
with NYOH, will be held from 11am-2pm Sunday, June 3 at 
the picnic area near the Neil Hellman Building.

Employees Reminded to Adhere
to Image Standards
As the warmer months approach, Albany Med employees are
being reminded of our professional image standards, which 
were implemented in 2005. The standards serve to assist staff in
making personal choices that achieve a professional look.

A professional image can still be achieved during the warmer
months, according to Cathy Halakan, senior vice president for
human resources. “Our business is a serious one. We need to
create good impressions when we encounter our patients and
visitors. Not only does what we wear convey an image to our
customers, but so does how we speak and act. It’s all about
making a good first impression and continuing that positive
image with everyone,” says Halakan.

While Albany Med is generally considered a “business casual”
organization, Halakan suggests that a good rule of thumb is to
look in the mirror before you come to work and ask yourself 
the question, ‘is this the professional image I want to portray?’ 
If the answer is ‘no’ or ‘I’m not sure,’ then you should re-con-
sider,” says Halakan.

“Be mindful that a professional image does not just apply 
to how you’re dressed, but also to your overall appearance and
attitude,” she adds. Albany Med’s image standards reinforce
safety and infection control guidelines set forth by organizations
such as JCAHO. For example, badges must be worn at all times
and barrier equipment (gowns, masks, head/foot coverings)
needs to be removed upon completion of a task or before
leaving a work area.

More specific details about Albany Med’s Professional Image
Standards can be found on the Intranet under “Employee
Resources.”

“When we rolled this out, the standards were well-received
and people were mindful of the guidelines. Everyone sees a big
improvement over two years ago. It is important that we con-
tinue to understand and respect the guidelines for the sake of
our patients and customers,” says Halakan.

Strategies for Success Outlined in New Strategic Plan

Annual Family Picnic Scheduled for June 10
This year’s Albany Med Family Picnic will be held from noon
to sunset Sunday, June 10 at Birch Hill in Schodack.

The event will offer DJ services by Artie Hunsinger (of past
Albany Med picnics and Bowl-a-thon fame), hayrides, softball,
volleyball, horseshoes, basketball and a variety of other games.
Inflatable games will be featured as well. The food will again
be provided by Birch Hill and will include hamburgers, hot
dogs, BBQ chicken, sausage & peppers, salads, chicken wings,
veggie burgers, desserts and an ice cream truck. The Life Net
helicopter is also invited to make an appearance.

Tickets cost $3 for adults and $1 for children ages 4-11.
Tickets sales begin Monday, May 21 at the Service Cashier on
M-1, in the business office at South Clinical Campus and at our
Elsmere location. After Friday, June 1, ticket prices increase to
$5 for adults and $3 for children. A maximum of six tickets will
be sold to each employee (please bring your ID badge). 

E-mail or call Carrie Eckart with any questions:
eckartc@mail.amc.edu or 262-5819.

Dr. Timothy Johnson,
one of the nation’s
leading medical com-
mentators and medical
editor for ABC News
and one of Albany
Medical College’s most
famous graduates, will
be the keynote speaker
at the Medical College’s
169th commencement
ceremonies at 1pm
Thursday, May 24 at
the Saratoga Performing
Arts Center. 

The college expects
to award approxi-
mately 200 degrees at
the ceremony, includ-
ing medical degrees,
Master of Science
degrees in physician
assistant studies and
nurse anesthesiology,
and Master of Science
or doctoral degrees in biomedical science. 

Johnson, a 1969 graduate of the College, provides on-air
medical analysis for “World News Tonight,” “Nightline” and
“20/20,” and has provided commentary for ABC News “Good
Morning America” since the program’s debut in 1975. He also is
on the faculty at both Harvard University and Massachusetts
General Hospital in Boston, and is founding editor of the Harvard
Medical School Health Letter. 

Johnson graduated from North Park Seminary in 1963 before
entering medicine. In addition to his medical degree, he holds a
Master’s degree in public health from Harvard University. 

Also addressing the graduates will be John Robinson, chair of
the Board of Directors of Albany Med, and Vincent Verdile, MD,
dean and executive vice president for health affairs. 

Well-known Medical Commentator
to Address Graduates
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40 Years
Brian McDonagh, Dale Riegel

35 Years
Joan Sherwood, Michelle Unser

30 Years
Gail Oddy

25 Years
Timothy Duffey, Bernadette Hisgen
Kathleen Sutter, Robin Valenti

20 Years
Sheila Bohl, John Dinkelo, Richard Duval
Sylvia Fondry, Dan Mayer, Roberto Mendez

15 Years
Ann Bryant, Joann Canary, Michael Carrier
James Dota, Pauline Lesmerises, Archana Mane
Heather Mocerine, Thomas Mocerine, Mary Nastvogel
Juanita Walker, James Walton, Amy Jo Wilder

10 Years
Michael Abate, Claudianus Bourne, Isabel Castro
Rita Cleary, J. Alexander Jones, Skye Petrigliano
Kevin Pumiglia, Kim Read, Lakisha Sanders
Louise Tressler, Conrad Trinh

5 Years
Christopher Burnett, Timothy Bushart, Maebelle Carter
Joseph Dufour, Kara Dyer, Sabrina Friend
Barbara Harvey, Christopher Hipwell, Sharnel Murray
Tracey Myers, Ryan Oppelt, Terrie Palmer, Craig Reul
Kathleen Satalino, Karyn  Schwarzenegg, Sarah Seiler
Danielle Tessitore, Sheema Vincent, Carmela Violato
Karen Walker, Michele Woodbeck

Dr. Timothy Johnson

The Trooper David Brinkerhoff Memorial Fund has been
established at the Albany Medical Center Key Bank branch.
Brinkerhoff, the NYS Trooper who was tragically killed on
April 25 while in the line of duty, was the husband of
Barbara Brinkerhoff, RN, who works in the PACU, and
father to their daughter Isabella. Donations will be
accepted at any Key Bank branch and checks may be made
payable to the Trooper David Brinkerhoff Memorial Fund.
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